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1.Updating membership form
1 Login to webcollect.org.uk/LLSC
2 Click on My Home (Top Right)

3 Step 3.1 for Individual Members (Full, Youth, Senior, Canoe)
Step 3.2 for Family Memberships (Family, Senior Family, Canoe 
Family, Junior and Guardian) 
Step 4 Add/Remove additional members to Family/ Junior and 
Guardian

3.1 Individual members - Click on Edit 
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3.1.1 Choose membership type
3.1.2 Complete details for member click save 

3.1.2.1 All required fields must be completed in order to save 
members details.

3.1.2.2 All required fields must be completed to participate in 
club activities.

3.2 Family membership - Click on Membership Forms 
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3.2.1 Select member
3.2.2 Choose membership type
3.2.3 Complete details for all member click save after each edit

3.2.3.1 All required fields must be completed in order to save 
members details.

3.2.3.2 All required fields must be completed to participate 
in club activities.

3.2.4 All members require their own membership form to 
add an extra member to family proceed to step 3.4 
(Junior and Guardian members both require a 
webcollect account and corresponding form)

3.2.5 Once all members details are completed click proceed 
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4 Add/ Remove Additional Members to Family details
If account shows My Family Step 4.1  If not proceed to Step 4.2

4.1 Click Members

4.1.1 Add/ Remove New Family Member
4.1.2 Once all family members added click proceed this will 

take you to Step 3.2.1 to complete membership forms

4.2 Follow section 2. New Memberships/ Additional 
Subscriptions

4.2.1 Complete steps 1 to step 8.1.2, Step 3 add Family 
Membership

4.2.2 This will allow you to Add new Family Members.
4.2.3 Remove Family membership from basket
4.2.4 Follow section 1. Updating Membership Forms to 

complete form for new Family Members
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2.New Memberships/ Additional Subscriptions
-How to take out initial membership-

-How to add a berth/ road trailer storage-
(Requires Valid Sailing Membership)

-To change to a different membership type-
Please email llscmembership@outlook.com

If advised follow this procedure to take out new membership

1 webcollect.org.uk/LLSC
2 At the bottom of page New Subscriptions
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3 Add your required subscription to basket
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4 My Basket will show memberships in basket
5 Once all required items have been added click Checkout

6 Login or Sign up to webcollect

7 Please Fill in Details-Click Save to continue
 (If already a webcollect user please edit details on membership 
forms if required)
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8 Step 8.1 for Family Membership/Step 8.2 for Individual Membership
8.1 Family Membership:

8.1.1 Please Review, Add new Family members or Complete details as 
required. To continue click proceed

8.1.2 Please Complete/ Review all Family Members (Each Family 
Member has their own tab)
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8.2 Individual Memberships:
8.2.1 To continue click confirm and proceed
8.2.2 Review Details. To continue click Save and Proceed
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9 Complete Membership/Berth form corresponding to your 
membership. (Multiple forms will be required for Family 
Memberships) To Save form all required Fields must be completed 
(DOB, Declaration, Data Privacy Policy, Consent and Able to do 
Duties)

10 Confirm order items are correct and select payment type
10.1 For more information on paying please go to paying with 

webcollect (Section 3)
11 Click Enter Payment to checkout
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3.Paying with Webcollect
To help reduce the clubs charges, we kindly requests that members use Online Direct 

Debit (GoCardless) rather than PayPal or credit/debit cards

11.1 Choose one of the payment options and enter Payment

11.1.1 Online Direct Debit (Preferred Payment method)- Creates a one 
off Direct Debit from your Bank Account and takes the full payment amount. 
Handled by Gocardless (Payment taken roughly 7 days after checkout) 

11.1.2 PayPal and Credit/ Debit Cards- Option to pay with PayPal account 
or to Pay with Credit/ Debit Card PayPal will handle the transaction (no PayPal 
account required). If you don’t wish to create a PayPal account please remember 
to untick Save Information & create your PayPal account.
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4.Ordering Access Cards 
(Must have a valid Subscription/Membership)

New members are able to order an initial door access card free of charge. (Max 1 
Initial(New Membership) access card free per household ) Replacement or additional 
cards will be issued for a fee.

1. Login to webcollect.org.uk/LLSC

2. Click Leigh &Lowton Sailing Club or 
https://webcollect.org.uk/llsc/category/other

3. Select More Info/Enter (Must be logged in to view)
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4. Select required key or Access Card
1. Initial(New Membership) is limited to 1 free card per household
2. Select for additional/replacement for extra card
3. Only Click Next if Access card permission changes are required

5. Once selection complete click add to basket
6. To finish order Checkout

7. Please Confirm order items are correct and select payment type
1. For more information on paying please go to Paying with Webcollect 

(Section 3)
8. Click Enter Payment to checkout
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5.Renewals
Club Membership expires on February 28th each year. Please renew before 
March 31st otherwise a late payment fee of 10% will be levied.

All Members must sign into Webcollect and update their Membership 
Form (User Guide 1. Updating Membership Forms) 

Club members are required to complete 3-4 duties per year; this includes 
all members 16 years and older. 

1. Members with an active Direct Debit (GoCardless) do not need to 
manually renew your membership or re enter details to pay for 
events, training etc. 

2. Members without an active Direct Debit (PayPal/Debit and Credit 
Card) or have previously paid using PayPal must manually renew 
membership.

3. Members wishing to add extra memberships/subscriptions e.g. 
Berthing Rights/Trailer Storage follow Webcollect user Guide 2. 
New Memberships / Additional Subscriptions

Webcollect Renewal Process

1 Login to Webcollect.org.uk/LLSC

2 Members can check whether they have an active direct debit under 
Payment Methods shown in My Profile

2.1  If account has an active Direct Debit and you have previously 
paid your membership by Direct Debit

2.2 Subscriptions are correct. 

2.3 Finish renewal process by checking Membership Forms (Guide 
Section 1. Membership Forms)
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3 For Members without active Direct Debit Click Manage/Renew my 
Subscriptions

4 Renew All/ Renew if only renewing some of the subscriptions

5 Subscriptions are added to Basket

6 Checkout and confirm account details

7 For more information on Payment methods (Webcollect Guide 3. 
Paying with Webcollect)
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6.Cancelling Membership / Subscription
If you do not wish for your subscription to renew for the subsequent year

1 Step 1.1 for Direct Debit/Step 1.2 for Paypal/ Card Payment

1.1 Paid by Direct Debit (GoCardless) please do not cancel via 
bank without first contacting llscmembership@outlook.com 

1.2 Paid by Paypal/Debit and Credit Card 
memberships/subscriptions will not automatically renew please 
advise llscmembership@outlook.com

2 Return access card

2.1 Return to committee member in person or postbox next to 
side gate

2.2 Post to LLSC, Green Lane, Lowton, Warrington, WA3 1BJ 
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